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Message

From: Rhines, Dale [/O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=469A919F86CFAF94AE37 10AE6BAB18C6-RHINES, DAL]

Sent: 1/14/2020 3:14:01 PM

To: Dye, Jeffrey O [Jeffrey.0.Dye@wv.gov]

Subject: RE: [External] informal Resolution Information

Getting in touch with you is not easy. | called the number, and they did not have you in the system, and then
transferred me to someone’s voice mail. Just call me.

From: Dye, Jeffrey O <leffrey.0.Dye@wv.gov>

Sent: Monday, January 13, 2020 1:50 PM

To: Rhines, Dale <rhines.dale@epa.gov>

Subject: RE: [External] Informal Resolution Information

Dale,

| learned this morning that my phone isn’t working properly. Until Cisco gets around to fixing it, the best way to call will
be to call 304-926-0499 (the legal office’s direct line) and ask them to transfer you to me.

Thanks,

Jeff

From: Rhines, Dale <rhines.dale@spa.gov>

Sent: Friday, January 10, 2020 3:32 PM

To: Dye, leffrey O <jeffrev.O.Dveflwy.gov>

Subject: RE: [External] Informal Resolution Information

Jeff
| got your message. | am working from home on Monday so | can call you. Send me a message with your correct info
and we can talk then. Thanks.

From: Dye, Jeffrey O <jafirev.0.DveBwy. sov>

Sent: Friday, January 10, 2020 1:11 PM

To: Rhines, Dale <rhines. dale@epa.gov>

Subject: RE: [External] Informal Resolution Information

| am available until 3:30 today. 304-926-0499 ext 3074

From: Rhines, Dale <rhines.dale@spa.gov>

Sent: Friday, January 10, 2020 10:31 AM

To: Dye, leffrey O <Jeffrev.0.Dveiwy gov>

Subject: RE: [External] Informal Resolution Information

Jeff,
If you are around today, | can give you a call and provide some answers to your questions.
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From: Dye, Jeffrey O <jafirev.0.DveBwy. sov>

Sent: Friday, January 10, 2020 9:18 AM

To: Stein, Jonathan <S8teinjonathan@epa. zov>

Cc: Rhines, Dale <rhines.dale@ena.gov>; O'lone, Mary <Qlone. Marv@epa.gov>; Isales, Daniel <iszies. Danielfspa sov>;
Wandling, Jason E <lason. B Wandling@wv.gov>; Monson, Mahri <Monson. Mahrit@ena.gov>; Bell, Aaron L.
<Bell.Aaron@epa.gov>; Pantziris, Jack <Paniziris Jack@epa, gov>

Subject: RE: [External] Informal Resolution Information

Jonathan--
We are currently developing a response to the Request for Information that Mr. Rhines sent to us last month.

However, after multiple discussions within our department, we are hoping to gain some additional insight into what the
informal resolution process looks like, what the ECRCO will ask of us in order to come to such a resolution, and what
steps we should take to get the ball rolling in that direction. We have looked at some of the examples from the link you
provided us below and we believe it may be best for us to take similar action.

We certainly do not want to jeopardize our relationship with the EPA and we are interested to learn what actions ECRCO
believes we need to take to address the allegations of this complaint and to achieve compliance with EPA’s rules.

Thank you for your help,

Jeff

Jethrey Dve

WY Departmoent of Envirommental Protection
Legal Services

Telephone 304-926-0499 Ext, 1454

Fax 304-926-0461

From: Stein, Jonathan <SisinJonathan@epa.gov>

Sent: Monday, November 18, 2019 2:26 PM

To: Wandling, Jason E <lason. E.Wandling@wy . gov>; Dye, Jeffrey O <laffrey.O . Dve@wy.gov>

Cc: Rhines, Dale <rhines.dale@epa.gov>; O'lone, Mary <Qlone. Mary@epa.gov>; Isales, Daniel <izalss.danisl@epa.govw>;
Monson, Mahri <Morsern Mabrifena goy>; Bell, Aaron L. <Bell Agron@ena gov>; Pantziris, Jack

<Pantziris. Jacki@epa.gov>

Subject: [External] Informal Resolution Information

CAUTION: External email. Do not click links or open attachments unless you verify sender.
Hello Jason and Jeff —

As follow-up to our call, as Dale mentioned, we have many examples of informal resclutions on our website. To save you

time in tracking those down, they can be found at hitps:/Awww.ena goviogc/edermal-civilrightscompliance-office-
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naw-developments. Additionally, using that context, below are a few examples of how some of EPA’s recipients are
currently implementing the procedural safeguards to provide information on their websites to the public:

Port of Oakland (CA) - https://www.portofoakland.com/civil-rights-policies-procedures/ ?rights-lang=english
City of Rochester (NY) - https://www.cityofrochester.gov/TitleVl/

Maricopa County Air Quality Management District {AZ) - https://www.maricopa.gov/1514/Nondiscrimination-
ProgramNo-Discriminaci

Orange County (NC) - https://www.orangecountync.gov/1757/Legal-Notices

Georgia Department of Agriculture (GA) - hitp:/fwww.asr.georgia.gov/title-viasox

Best Regards,

Jonathan M. Stein

Attorney Advisor

Office of General Counsel — External Civil Rights Compliance Office

U.S. Environmental Protection Agency

1200 Pennsylvania Avenue, N.W. | Mailcode 2310A | Washington, DC 20460

202/564-2088 | Steinjonathan®ena.gov

CONFIDENTIALITY NOTICE: This message may contain deliberative, attorney-client, or otherwise privileged material. Do not release
this message under the Freedom of Information Act (FOIA) without appropriate review. If you are not the intended recipient, or the
employee or agent responsible to deliver it to the intended recipient, please contact the sender and delete all copies.

HALLCAPS

fease constdey the cnvivenment befove printing this email.
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